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Skillsbox is ICDL's online assessment, learning and certification platform. This 
secure and reliable platform is accessed by thousands of students every day, in 
their local language, around the world. Skillsbox's innovative assessment and 
learning technology focuses on the demonstrable skills of students and provides 
a true measure of the candidates' capabilities. All tests and assessments are 
approved by ICDL Foundation. The software is easy to use and intuitive and 
comes with first class support.

ASSESS Skillsbox Diagnostic Assessments are an excellent preparation 
tool for Certification Tests and are key to identifying skills gaps 
and planning targeted training programmes.

Most people believe they have good or very good digital 
skills, however, studies by our partners across the world 
indicate that this perception is not reflected in reality.​  
 
Skillsbox Diagnostic Assessments allow candidates to work 
through questions on every syllabus item prior to attempt-
ing the certification test.  Diagnostic Assessments highlight 
areas where training would be beneficial and support a 
targeted approach to training and certification. Assessing 
candidate's skills with a Diagnostic Assessment prior to 
training and a Certification Test after training demon-
strates return-on-investment for both the candidate and 
organisation.

Performance-based Assessment measures a candidate's 
ability to apply their skills and knowledge to perform certain 
tasks. Skillsbox In-Application Technology facilitates 
Performance-based Assessment, by allowing the 
candidate to work through test questions, and execute the 
actions required, in the desktop version of the application.  
The Skillsbox software records and scores the candidate 
as they perform actions within the desktop application. 
Candidates receive their results immediately on completion.   
In-Application Technology is used across the entire 
Skillsbox platform to enhance Assessments, Learning  
Resources and Certification.

In-Application Technology*
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eLearning 

Skillsbox eLearning content incorporates state-of-the-art 
functionality to enhance the learner experience, including 
video, animation and interactive activities and is SCORM 
compliant.  In addition, Skillsbox In-Application Technology* 
enables the candidate to practice their skills in the desktop 
application, while they learn. 

eBooks 

Skillsbox also delivers more traditional eBooks, a 
PDF version of the Learning Materials, which can be 
downloaded and shared with candidates easily and 
can be printed if required. This multi-faceted approach 
to learning content ensures all learner types are 
catered for and encourages learner engagement.

Content development 
The Skillsbox content team work closely with ICDL 
Foundation, which means that as soon as a new ICDL 
module is released or new software version becomes 
available, work commences on developing and publishing 
the associated Skillsbox learning content and automated 
test, thus ensuring that Skillsbox has the most up-to-date 
ICDL Modules available on the market. 

LEARN 
Skillsbox allows students to access learning 
materials from anywhere and study at their own 
pace. 

Online testing with offline option

The platform is hosted online in a secure environment. 
Testing is carried out online using the browser and desktop 
applications. However, in the event of connectivity 
issues or where rules stipulate that internet is turned 
off during exam sessions, tests can be taken offline.  

Question types

As well as In-Application Technology*, Skillsbox uses a 
number of question types, including Hotspots, Drag and 
Drop, Matching, Fill in the blank, Multiple Choice, and 
Simulation.

Remote invigilation

The Skillsbox offering includes specialist remote invigilation 
software, enabling the candidate to take a test from home 
or the office, without the candidate or invigilator ever having 
to be in the test centre in person. Remote Invigilation means 
that geographical barriers no longer apply. What's more, 
remote invigilation means business continuity is ensured 
when travel restrictions apply or a business premises or 
educational institution is inaccessible.

CERTIFY 
The Skillsbox platform has been developed specifi-
cally for ICDL and makes setting up students, as-
signing modules and running test sessions quick 
and easy.

Digital badges and certificates

has successfully completed the following modules:

ICDL Profile Certificate
Forename Surname

Candidate No.Candidate Name

Forename Surname, ICDL Operator Date

DD/MM/YYYY

012345678910

ICDL Operator

ICDL Workforce

Module Name Syllabus/Version Date

Word Processing V1 / V0.0 00/00/0000
Spreadsheets V1 / V0.0 00/00/0000
IT Security V1 / V0.0 00/00/0000

ICDL Professional

Module Name Syllabus/Software Version Date

Digital Marketing V1 / V0.0 00/00/0000
Advanced Presentation V1 / V0.0 00/00/0000
Computing V1 / V0.0 00/00/0000

Skillsbox Digital Badge and Certificate Technology 
automates the process of secure, cost-effective module 
verification. In today's competitive environment, Candidates 
and Employers alike expect digital skills to be recognised by 
a credible Digital Badge and Certificate. In addition, social 
sharing of digital badges drive referrals and the 'stacking' of 
badges are common practice to illustrate skills accumulation 
and act as a strong incentive to further learning. 
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ICDL WORKFORCE
Digital skills for employability and productivity

ESSENTIAL SKILLS 

Computer & Online Essentials

Application Essentials

Tablet Essentials

Tablet Essentials Plus

OFFICE APPLICATIONS 

Documents

Spreadsheets

Presentations

Teamwork

GOOD PRACTICE

Cyber Security

Remote Work

Data Protection

Information Literacy

ICDL PROFESSIONAL
Digital skills for occupational effectiveness

CREATIVE  

Presentations (Advanced)

Documents (Advanced)

Websites

2D Design

3D Design

Multimedia*

ENTREPRENEURIAL

Digital Marketing

Project Planning

eCommerce

CRM Systems

COMPUTATIONAL

Financial Spreadsheets

Management Spreadsheets

Data Analytics

Coding Principles

Databases

Databases (Advanced)

ICDL INSIGHTS
Digital understanding for business managers

TRENDING AND EMERGING TECHNOLOGY

Cloud Computing

Internet of Things

Artificial Intelligence

Blockchain

Big data

Industry 4.0

ICDL DIGITAL STUDENT
Digital skills to design and develop, share and protect

CREATE AND COLLABORATE

Documents

Presentations

Collaboration

Multimedia

COMPUTE AND CODE

Spreadsheets

Computing

Databases

Robotics

ESSENTIAL SKILLS

Computing & Online Essentials

Application Essentials

Information Literacy

STARTING | BUILDING | SHARINGurse Titl

Smart Digital
Coming Soon*


